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Mashhad CSO networking Symposium,
January 8-9, 2020

“Promoting Responsible Tourism for Heritage Protection and Sustainable Development” Sympo-
sium was held in Mashhad on 8-9 January 2020. In collaboration with Action partner, the Mashhad 
CSO Networking Symposium was organised by Marefat Pardis Toos (MPT) in Mashhad on 8-9, 
January 2020. Eighty-one persons including Italian partners, CSOs, academic institutions, local 

authorities participated in the Symposium, from the five provinces of Iran: Khorasan Razavi, Goles-
tan, Fars, Hormozgan and Bushehr.  It had different sessions of speeches, lectures, group work, etc.
On Tuesday, January 7  participants arrived at the Pardisan Hotel. In the evening we visited Pahla-
van Rostam Ecological and Tourism Complex.
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Day one, January 8: 
Five Presentations

Newsletter 
MPT Newsletter Second Edition, April, 2020

On the first day (Wednesday, January 8) after registration, the 
opening ceremony began. Dr. Hossein Kashiri -Symposium 
General Secretary-  greeted the participants. 

As a part of the symposium, cultural events were organised wherein 
a group of boys sang patriotic songs, two girls recited Shahname, by 
Ferdowsi, a famous Iranian poet (940 – 1020 AD) and visited the mo-
bile museum.

Dr. Stefano De Santis (NECOS) spoke 
about “What is Responsible Tourism”
The presentation introduced the tourism 
industry through statistical data, negative 
and positive impacts of tourism on the lo-
cal communities, elaborated the concepts 
and key characteristics of sustainable and 
responsible tourism, importance of com-
munity engagement in tourism and the 
value added of including sustainable tour-
ism in the Sustainable Development Goals 
(SDGs).
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The project aims to improve the capacity of local development actors to 
promote and manage responsible tourism as a resource for protecting 

cultural heritage, thus contributing to employment generation and 
sustainable development.  

 

Mashhad CSO networking Symposium, January ٢٠٢٠  ,٩-٨ 

“Promoting Responsible Tourism for Heritage Protection and Sustainable Development” Symposium 
was held in Mashhad on ٩-٨ January ٢٠٢٠. In collaboration with Action partner, the Mashhad CSO 
Networking Symposium was organised by Marefat Pardis Toos (MPT) in Mashhad on ٩-٨, January ٢٠٢٠. 
Eighty-one persons including Italian partners, CSOs, academic institutions, local authorities participated 
in the Symposium, from the five provinces of Iran: Khorasan Razavi, Golestan, Fars, Hormozgan and 
Bushehr.  It had different sessions of speeches, lectures, group work, etc. 

On Tuesday, January ٧  participants arrived at the Pardisan Hotel. In the evening we visited Pahlavan 
Rostam Ecological and Tourism Complex. 

Standardization is to bring into 
conformity with a standard of a 
service or good in order to gain 
customer trust. One of the ba-
sic assumptions of sustainable 
tourism development is the elab-
oration of clear and transparent 
standards< ensuring  and moni-
toring its proper implementation. 
The most important indicators 
of sustainable tourism estab-
lishment are developing tourism 
strategies and policies; using in-
ternational guidelines in educa-
tion; and following international 
operational codes at all levels. 
The tourists enterace trend to 
different tourisum destination in-
dicates a constant upward rate 
of tourists population. Going 
through the current crisis, peo-
ple fist demand  is traveling and 
staying in standard accommoda-
tion. Health standards will be of 
perticular interest to people.
A main pillar of gaining the tour-
ists trust is the development of 
specific, appropriate and local 
standards for various tourism 
destinations that have received 
a worldwide approved certificate 
and have enriched the services, 
products, transportation network 
and the environment of various 
tourism destinations. Standard-
ization is the communication with 
an international language that 
is applicable to the tourist desti-
nation and is based on various 
indicators such as climatic, so-
cio-cultural, economic and envi-
ronmental characteristics. In other 
words, one of the most essential 
principles of standardization that 
provides marketing opportunities 
and sustainable income in the 
destination is the localization of 
standards  which will be achieved 
only with appropriate advertising 
that follow global standards for 
the target group.

Tourism
destinations Standards

Dr. Mozhgan Sabet Teimouri

Accommodation is one of the 
most essential components of 
travel in all types of tourism. 
The World Tourism Organiza-
tion (WTO) defines  a tourist as 
a person who has stayed in a 
tourist destination for at least one 
night. By following certain rules, 
nature-based tourism will be-
come ecotourism, so the role of 
the accommodation will be more 
vital in ecotourism trips. Ecotour-
ism is a responsible trip to nature 
to protect the environment and 
produce a sustainable income 
for the local residences. Ecotour-
ism rose to prominence in recent 
years but the growing inclined 
toward visiting intact nature, 
wildlife, and local houses has 
imposed many challenges and 
pressures on natural and local 
ecosystems. The most important 
goals of creating eco-tourism re-
sorts are to support and promote 
local culture; provide tourism 
products, services and activities 
with local nature; protection of 
local environment, ownership 
structure, family management 
and local community participa-
tion; and finally improve tourism 
infrastructure. Thus, for teaching 
local and traditional culture, eco-
tourism resorts generate wealth 
for the host community and em-
phasize their role to bring local 
and traditional culture the least 
impact. The aim of staying in 
this type of accommodation is 
to improve the quality of tourism 
experience and increase tourist 
satisfaction. This will lead to im-
proving the life quality of the lo-
cal community and human-natu-
ral environment and developing 
small businesses.

The role of accommodation 
in ecotourism

Dr. Mozhgan Sabet Teimouri

Newsletter 
MPT Newsletter Second Edition, April, 2020

On behalf of ITACA and Atlantide,  Dr. Enrico Libera spoke about “EU and Italian Objectives, 
Challenges, Achievements in Tourism Sustainability”.
The presentation introduced Iranians the International, European and Italian challenges, achieve-
ments and objects in tourism sustainability. It focused on the importance of sustainability in the tourism 
industry through examples of relevant tools used by international and European institutions to promote 
it (UN Agenda 2030, the European Tourism Indicator System- ETIS, the EU eco-label, EMAS). 

Dr. Vrinda Dar (NECOS) talked about “Opportunities and Challenges of Responsible Tourism 
in Pilgrimage Cities”.
The presentation was considered in the context of Mashhad as a religious city. It suggested to give 
tourists an experience of the local community and cultural assets of the city they value through 
focusing on the characteristics of religious cities and the potential of building on this tourism by 
including cultural tourism. NECOS shared the challenges, opportunities and strategies for developing 
responsible tourism in cities where tourism is predominantly religious
She talked about: Cultural Heritage and Responsible Development, Characteristics of Pilgrimage 
Cities, Responsible Tourism Development in Religious Cities: Challenges, Responsible Tourism 
Development in Religious Cities: Opportunities, Strategies for Responsible Tourism Development
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“Promoting Responsible Tourism for Heritage Protection and Sustainable Development” Symposium 
was held in Mashhad on ٩-٨ January ٢٠٢٠. In collaboration with Action partner, the Mashhad CSO 
Networking Symposium was organised by Marefat Pardis Toos (MPT) in Mashhad on ٩-٨, January ٢٠٢٠. 
Eighty-one persons including Italian partners, CSOs, academic institutions, local authorities participated 
in the Symposium, from the five provinces of Iran: Khorasan Razavi, Golestan, Fars, Hormozgan and 
Bushehr.  It had different sessions of speeches, lectures, group work, etc. 

On Tuesday, January ٧  participants arrived at the Pardisan Hotel. In the evening we visited Pahlavan 
Rostam Ecological and Tourism Complex. 
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Dr. Hossein Kashiri, MPT CEO presented the 
Capacity Needs Assessment of its target 
provinces: Khorasan Razavi, Gorgan and Fars.
He introduced the MPT team and stakeholders and 
the analysis of the results of the needs assessment 
exercise conducted amongst them. He talked about 
sustainable tourism and the attractions that persuade 
tourists to travel to Iran, results emerging from the 
assessment, conceptual and theoretical principles 
of sustainable development that required training, 
opportunities and challenges in promoting sustainable 
tourism and heritage protection.

Mr. Hamed Moshiri, P4L CEO presented the Capacity Needs 
Assessment of Bushehr and Hormozgan.
He introduced the P4L team and NGO partners that were participating in the Symposium and 
the results of their needs assessment. Based on the results of the questionnaires responses and 
conversations with each of their stakeholders, they were categorized as following: eco museum; 
nature groups tourism, traditional house, medical and health tourism, 
accessible tourism; sport Tourism, intangible cultural heritage. He spoke about  P4L’s activities on 
sustainable development such as ecotourism training for Dena local tour guides. 

On the second day of the symposium group works were held. Par-
ticipants were divided into three groups and broke into group dis-
cussions on the evening of Day 1: (i) Cultural Heritage Protection 
and Tourism; (ii) The Tourism Businesses; (ii) Tourism Policies 
and Legislations. Each group was asked to:

 Conduct a situation analysis on needs and gaps
 Identify who needed the knowledge (ex. professional groups, 

local authorities, businesses, NGOs, etc.)
 What were the local knowledge and skill needs
 How could the knowledge be transferred to those who needed it 

(capacity building methodology)

DAY 2, January 9: 
Round Table and Group Discussions
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